


As an employer, you may use this 

apprenticeship course to train a new starter, 

or to upskill an existing employee. The 

employee will need to have an element of 

marketing responsibilities within their role. 

This course is ideal for an employee who is 

just getting started with their marketing 

career, it will help those who have marketing 

skills already add refinement to their work and 

understand the function of marketing within 

an overall strategy. 

Will my apprentice still learn digital marketing skills? 

Years ago, digital marketing was a new and novel specialty, but these days, every 

modern marketer should have a knowledge of digital marketing fundamentals. The new 

name of this apprenticeship reflects the fact that digital marketing is now highly 

intertwined with all aspects of marketing. 





L3 – Multi Channel Marketing

Branding 

Brand guidelines

Marketing
Mix

Product, price, 
place, and 
promotion

SEO & 
Keywords

Optimising 
website 
content

 Competitor 
Analysis

Identifying and 
evaluating your 
business rivals

Customer 
Research 

Insights about 
customer needs

• EPA Preparation/ portfolio 
• Project campaign & evaluation report 
• Professional Discussion

Communications

Brand message 
across various 

platforms

Principles of 
content creation 

and Legal 
requirement

Marketing Plan

3 Months EPA

12 Months Learning

Business’s goals, 
target audience

Customer 
Service

Support and 
assistance

Google Skill shop

• Google Garage - 
Fundamentals of 
Digital marketing

Google Analytics
Skillshop

• GA4 Certification (x4 
intro modules & 
certification)

Semrush Academy

• SEO Fundamentals 
• Content Marketing 

Toolkit (Optional)

Awarding Body

• BCS

EPA Preparation

Source and 
create content

Relevant and 
emerging trends

Developments in 
technologies

Campaign 
Implementation

• Artificial Intelligence
• Content Marketing
• Content strategy
• Delighting customer's

w/content

• Aligning business around
content creation (Optional)

• Artificial Intelligence
(Optional)

• Delighting customers
w/content (Optional)

• Email marketing (Optional)

Hubspot Courses

Management and 
Evaluation








