




L4 – Business Analyst

Introduction to 
Business Analysis

Your systems, 
processes and 
stakeholders

Business Change 
and Development 

Methodologies

Theories

 Stakeholder 
Communication 

and Engagement

Stakeholder 
engagement 

Requirements 
Engineering and 

Management

Manage functional 
and non-functional 

items

Process 
Modelling 

Business processes 
techniques

Techniques and 
Business Needs

Eliciting 
requirements

• EPA Preparation/ 
portfolio 

• Project Proposal 
(5000 words)

• Presentation & 
Q&A

• Professional 
Discussion

Data 
Modelling

Develop data 
models

Testing

Understand testing 
phases Producing and 

presenting 
information

Digital Trends, 
Legislation

3
Months EPA

Understanding 
legislation for change

EPA Preparation

Business 
Change

15
Months

Learning

• Level 4 Business Analyst • First for EPA
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