
COMMERCIAL COURSES

An Introduction to Mental
Health Awareness

A course designed to equip your employees
with the knowledge and skills required to
manage their own mental health and that of
others.



How life events can trigger mental health issues

The risk factors for mental health issues

Understanding the stigma around mental health

How mental health affects us throughout life

Recognising and understanding mental health in others

The symptoms of mental health issues and stress

How to self manage your mental wellbeing

The links between mental and physical health

Our Introduction to Mental Health Awareness course is ideal for staff in
any role, at any level. 

This course will give learners a thorough understanding of the basics of
mental health, and how to manage their own mental health wellbeing. 

Course Overview

Upon complet ion of  the course,  learners wi l l  have
a good working knowledge of :

Learners also will be able to identify and manage the signs of mental health in their coworkers and
colleagues, and will be taught positive ways to promote healthy practices within their teams. 

This course can be delivered on a one-to-one basis, or to a group. The course can take place
flexibly to fit within your work schedule. This is a 4 hour course delivered via virtual classroom with
an experienced tutor.



Who Is This Course 
For?

Team leaders and managers
Group coaches and teachers
Those with highly demanding roles
Anyone in a customer-facing role
Anyone who might come across vulnerable people in their role
Employees who work as part of a team
Employees who are working from home and facing social isolation

Mental health is for everyone – it’s our aim to promote that fact!

We’ve designed this course for employees in workplaces of all shapes and sizes,
whether it’s a corporate office or a manufacturing facility – it doesn’t matter. 

The course is ideal for managers who are looking to learn to better help their
team by understanding the mental health pressures they may be dealing with,
but it’s also ideal for any level of worker, as this course is perfect for creating a
culture of positive mental health awareness.

The Introduction to Mental Health Awareness Course will also benefit:

In summary, if you think your workplace needs to be part of the movement
to normalise discussions around mental health, this course is for you and
your team.



Here's what our learners have to say about our
mental health courses:

Prodo Digital

"I feel much better equipped to
support people now!"

"A good course which will add much
needed skills to the business."

"A great course, lots of key actions
and learnings as an outcome that

can be utilised in future
communications."

"The course was delivered in an
easy to digest, friendly format."



Entry Requirements
There are no entry requirements for this course.

How is this course delivered?
The Introduction To Mental Health Awareness course is delivered by one of our expert tutors over webinar. Attendees
can interact with the live webinar and ask questions.

The course usually runs from 10am - 2pm with a one hour recess for lunch. The course takes just one session, so it's
perfect if you're looking to give your team a quick but essential introduction to mental health. 

What qualifications will you get?
Atendees will be awarded with a certificate of attendance, verified by NTG Training. You can list this course on your CV
or LinkedIn page as proof of professional development.

Let's end the stigma
surrounding workplace
mental health.
We also offer group on-site training for companies
that would like to educate groups within their
workforce. contact us today to find out more.

info@ntgtraining.co.uk

www.ntgtraining.co.uk

01244 678100

/ntgtraining

What progression routes are available on
completion?
If you have enjoyed the Introduction to Mental Health Awareness course, we recommend considering our Mental
Health First Aid Course, which will equip you with the knowledge to recognise a range of mental health conditions, how
to start a supportive conversation, reduce stigma and when and how to signpost a person to seek appropriate
professional help. Find out more here: http://bit.ly/NTG-MHFirstAid

http://bit.ly/NTG-MHFirstAid

