
APPRENTICESHIP 
TRAINING:

Learning & Development
Level 3

Develop your staff’s teaching  
and learning and development 
skills for improved performance 
in the workplace 



Upon completion of the course, learners will  
have a good working knowledge of: 

The Learning and Development Level 3 Certificate gives learners  
valuable and practical insights into a range of L&D areas, such as identifying  
development needs, as well as designing, evaluating and delivering effective L&D activities.  

The employee will typically have expertise and competence in their specific field whether it be  
technical, vocational or behavioural (e.g. use of software, food preparation, working in teams).  
The course is designed to link the learning within their area of responsibility to business objectives and  
performance, understanding the learning cycle and working by it.

Course Overview

Apprentix - flexible e-learning software
Apprentix is a collaborative e-learning and e-portfolio management  
system for apprenticeship training. It offers a user-friendly  
“Netflix-style” interface for apprentices, giving over 200 hours  
of high quality online learning for each standard. 

Apprentices have access to all the e-learning courses on  
the system free of charge in addition to the courses  
built into the apprenticeship package. These can  
be accessed online anytime, from anywhere,  
to meet your business needs and saving  
you time and money.  

By engaging NTG Training to deliver this apprenticeship programme, you can upskill your existing staff, or recruit and 
train new high-calibre apprentices by investing in their training and development.

The duration of this apprenticeship is 12 months. Training will be delivered using a blend of online, webinar and 
practical sessions, and the apprentice will receive regular 1-1 sessions and support from their tutor.

Our training is tailored to suit your business needs and we will work closely with you to put together a training plan that 
meets the requirements of your business and the learning needs of your staff.

• The organisation in which you operate and the external factors which impact on it

• How learning and development needs arise and why it is important to be aware of them

• How to effectively design learning and development activities

• The importance of evaluating and the different approaches that can be used

• How diversity and inclusion influence the planning and delivery of L&D interventions



What does the  
Apprenticeship cover? 
During this course, learners will complete  
training and activities to cover a range  
of the modules below.

Identification of 
training/ learning 
needs
• Identify and analyse learning 

needs: establish team and 
individual capability and  
learning gaps, in line with 
organisational performance 
outcomes and to enable  
effective evaluation.

• Use sound questioning  
and active listening skills to 
understand requirements 
and establish root causes i.e. 
establishing that it really is a 
learning/training need, before 
developing L&D solutions.

• Consult with stakeholders to 
draw out relevant information 
and provide feedback to inform 
learning and training needs 
requirements.

• Use effective analytical  
skills to seek out and analyse 
information.

• Take ownership through to 
resolution, escalating complex 
situations as appropriate.

Training / Learning 
Design
Design, construct and structure 
training / learning resources to 
meet a variety of needs, which will 
include:

• Research of delivery options and 
resources including digital / online 
/ blended solutions (including 
identifying existing resources)

• Planning programmes / sessions / 
modules

• Selecting appropriate delivery 
methods

• Designing creative, engaging, 
appropriate, and inclusive 
learning activities (could be 
e-learning, digital collaboration, 
group sessions, blended etc.)

• Developing materials and 
resources to support learning.

Training/ Learning 
delivery
• Confidently engage all learners 

in structured learner-centred 
training, primarily of ‘content-
driven’ training resources.

• Plan, organise and prepare 
for a training/learning event/
intervention in a timely fashion.

• Interact with learners of varying 
abilities, using a broad range of 
techniques and carefully planned 
and executed questioning 
techniques.

• Facilitate and deliver learning in a 
face-to-face, blended and digital 
environment as appropriate.

• Monitor a learner’s progress 
and deliver motivational and 
developmental feedback.

• Manage participation, attitudes 
and behaviours to reach learning 
objectives.

• Use effective coaching skills 
to enable learners to achieve 
learning objectives.

Evaluation
• Evaluate the impact of learning 

solutions – measure and assess 
development initiatives for 
effectiveness, business relevance, 
efficiency, and continually 
seek ways to improve learning 
solutions.

• Build evaluation mechanisms for 
learning outcomes including the 
use of quantitative and qualitative 
feedback where appropriate.

• Apply techniques to analyse the 
impact of training from learners’ 
experience.



Upskill your staff’s  
teaching and learning skills today!  
We offer a complimentary consultancy service to ensure  
we find the best qualification for you and your  
business. Contact us to discuss this  
opportunity further.

What qualifications  
will you get?
This course is designed with you in mind. We work with you to  
develop your employees and deliver up-to-date and relevant skills to  
enable them to work in your company efficiently and effectively. 

Learners will get:

• Level 3 Certificate in Learning & Development

• Level 2 Functional Skills Maths*

• Level 2 Functional Skills English*

• Level Functional Skills ICT*                                   

       *if required
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